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Introduction

Did you know that your audience will be more engaged if they can use more than one of their senses?
Wouldn’t it be great if your audience could remember who you are, what you presented, and your call
to action? Considering a video already is a high converting media, imagine the impact your presentation
would have if your audience could follow along with what they are hearing by reading. Your listeners
would hear, see and interact with the information presented, which would allow both auditory and
visual learners to engage. Eyes plus ears equal total engagement. Both Camtasia and YouTube have
tools in place to add captions to your videos. In this report, | will briefly discuss the importance and the
process to add captions to your videos using Camtasia.

Close Captions

Close captions or CC for short started getting popular around the time American for Disabilities Act
(ADA) came into the picture. ADA’s mission is to empower Americans with disabilities to be able to
function in the world today with the same advantages as their non-disadvantage citizens. Closed
Captioning is just one way out of many that takes advantage of using technology to improve
functionality. According to Techsmith, the makers of Camtasia, they suggest the following tips to keep
your video ADA compliant.

< 1 - 3 lines of text appears at once for 3-7 seconds.

R/
0.0

No more than 32 characters/line.

X3

S

All captions are synchronized with the audio.

X3

*¢

No breaks between captions.

X3

*¢

No visuals are covered by captions.
Capitalize what needs to be.
Helvetica medium font or similar.

X3

8

X3

A

X3

8

Font easy to read. Not blurry.

For futher information regarding how to write an effective caption, read this article.

Camtasia has these “rules” already built in and will let you know when these qualities are not being met

ADA compliant

The ADA box will go from being active to noncompliant, which is grayed out.
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http://www.techsmith.com/tutorial-camtasia-mac-compliant-captions.html

Process to Implementation

Produce

STEP 1: Plan

Before importing captions, it is important to plan ahead. You will need to decide if you will caption the
entire video or only a small portion. Will this video serve a broader audience if you include captions for
the entire video or will focusing on a key component be a better idea? Camtasia gives you the option of
where to place your captions-they can be at the top of the video, towards the bottom, or hidden until
needed (closed captioned). All options are vaild, just keep in mind the location of the captions might
cover up important visuals in the video. The last thing to keep in mind is the location the video will be
hosted. Captions are a function of the video player itself. If you host your videos on Amazon S3,your
own website, or someplace else where you can place Camtasia’s video player, captions will work
without additional effort. However, if you choose to host your videos on YouTube or other third party
hosting sites that have their own player, you will have to take an additional step to make sure that your
captions will show up. Captions can be a very powerful tool if used correctly. A little bit of planning up
front makes all the difference.

STEP 2: Process
Here we get to the actual nuts and bolts of adding captions to your videos. Let’s assume that you are
ready to begin the editing process in Camtasia. Your video is ready to become a world class production,
but you want to add captions. So how do you start? Start by finding the task tab, which is underneath
the clip bin. Click more, then find captions. The caption tab will now be located on the task tab bar.
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Click captions. This will then bring up the caption editor. Here is where we will get to work. There are
three main ways to add captions to Camtasia. For visual reference, here is what the Camtasia caption
editor looks like.
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Camtaisa gives you three main ways to add your captions. Two of which are semi-automated and the
third is done manually.

1) Take your Script and paste it in
2) Train it to your voice (speech-to-text)
3) Transcribe as you listen

If during the planning stages you wrote a script, you can cut and paste your existing script into the
caption editor. If you wrote out your script in Word, just take the spoken portion and place that into
Notepad on a PC or Text Edit on a Mac. Import that txt file into Camtasia where it says “Click to paste
script or add caption”. After completing that step, you still need to make sure the audio and visuals
match up. Nothing says unprofessional more than bad synchronization. | will discuss how to do that
after | finish summarizing the other two ways to add captions.

The second way to add captions is to train Camtasia to your voice. This option will not work with
someone else’s voice, so if you are doing this as a service for a client you will need to choose one of the
other methods for adding captions. You can train Camtasia to pick up on your dictation practices,
creating text to speech captions for your videos. To begin the training process, find the button labeled
speech to text which is located in the caption editor window and click it. Here’s the visual:

4
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¥ Global settings ADA compliant

Arial vita v Al 27| | Av||bow| =+ [¥] Show Captions

Captions o Add caption media ,I_Speech—tu—text...

If you haven’t trained your computer to your voice yet, clicking on the speech-to-text box will bring up
the following dialog box.

B Speech-to-text “

Tips for Generating Accurate Speech-to-text Captions

Here are some tips to help ensure captions automatically generated from your audio are as
accurate as possible.

Train your computer to understand your voice

Go through the Voice Training tutorials to teach your computer to understand your
personal way of speaking. The more training you do, the more accurate your
captions will be.

Start voice training

Set up your microphone

AN Correct microphone placement and an accurate audio input level are key to

/ 2 \\ recording audio that generates accurate speech-to-text captions.
[4 ]

Start the audio setup wizard
Audio recording tips

Add words to the speech recognition dictionary

/ Add vocal pronunciations of uncommon words specific to your industry or profession
/ " \\ to the speech recognition dictionary.

[ ]

Start adding words to the dictionary

Learn how to add words to the dictionary from Camtasia Studio

["] Do not show this again Cancel

Follow each of the steps outlined in this dialog box to give you a running start on creating captions for
your video. As with anything, practice makes perfect. The results | got from just following the first step
were hilarious to say the least. The next time you hit speech-to-text your captions will be filled out. As
with the first method, you will still need to edit and match up audio/video.

Transcription is the last way to add captions to Camtasia. There are two ways to manually add captions
using the transcription method. You can send the audio portion of your video to an transcriptionist who
will produce your transcription, then cut and paste the script into Camtasia. The cost varies depending
on the number of words and length of your video. If you go with this option, just make sure to add a
little extra time to account for having to send the script out to a contractor. The second option is to
listen to the script, type as you listen, and become friends with the spacebar (pause hotkey). Obviously,
this method is the most time consuming and is not as automated as the previous two options.

@Copyright 2013 Camtasia Creates Captions!



So you have the captions added to Camtasia. Remember when | stated earlier that | was going to tell
you how to sync the audio and video. Tis the time. Assuming your transcription is correct, this step is
one of the easiest to accomplish. What you are basically doing is listening to the audio while reading the
captions. When you hear the speaker say a certain word, you click that word which lets Camtasia know
that it needs to create a new caption at that point.

So to begin, click on the sync captions button shown below. It is located in the advanced section of the
caption editor, which is right below the captions.

v Advanced

| Sync captions. B | Import captions... Export captions...

The first time you click on sync captions it will bring up the following dialog box:

B Sync Captions

How to Sync your captions

Your video will begin playing.

When you hear a word spoken aloud,
New cspion st vierd € Click the word to create a new
CONSEC: <0 1T, fa 7
: caption.
etract The world P

what we here
._,._A.m,_u_lg_m Repeat until all the text has been

captioned.

Syncing captions

— —— Use the Pause and Stop buttons to control
i) | playback.

[ | Do not show this again Cancel

Feel free to read it for a refresher, then click continue. Basicially, you are listening for the next word to
come up, clicking on the word, then repeating the process until you reach the end of the video.

STEP 3: Production

Congratulations, you have now completed your captions. Time to share your creation with the world.
Click produce and share. When the production wizard comes up make sure you click on custom settings.
This option is the only one listed that will add the captions into your final product. Click continue until
you reach this screen:
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Flash / HTML5 Player Options
Decide whether to produce with a Flash / HTMLS controller and determine which features to

include in the production.

‘ Controller | Size | Video settings | Audio settings([/éptions b

Table of contents

Caption type: | Closed captions ¥

[ ] Captions initially visible

Quizzing

Make sure you click the captions box and if you want captions to be initially visible click that box as well.
Having captions initially visible allows your viewers to know that captions are available and that they
have the option to turn them off if they so desire. Make sure you choose which type of captions you
would like your final video to contain. Choose from the following three options:

Closed Captions

can use all of these exciting wellness tools with
right on your mobile device.
The Start Here Block displays a number of steps

These can be removed or put back in, by clicking on the CC down on the bottom of the video player.
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Burned In Captions

Z N
Demand

can use all of these exciting wellness tools with
right on your mobile device.
The Start Here Block displays a number of steps

These are visible the entire time and can’t be turned off. Not really a good idea because it might cover
important visuals.

Under Video Captions

can use all of these exciting wellness tools with
right on your mobile device.

The Start Here Block displays a number of steps

If you host your video someplace where you can use Camtasia’s video player, your contents will be
searchable while in the video itself. Click the table of contents button, which looks like a little bulleted
list and search for a keyword. If that keyword is mentioned in the captions, you can jump right to that
topic. Know what topic you are looking for but are not seeing it in the table of contents, try searching
the captions. You might be surprised at what you find.

As mentioned before, if your video hosting service has its own player, the captions you added using
Camtasia will not be visible. However, you can export your captions file into other video hosting sites.
Let’s go back to the Camtasia caption editor screen.
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v Advanced

Sync captions... Import captions... ‘ I:prort captiuns.:z

Under the advanced section you will find the export caption button, clicking on that will enable you to

save your captions as either a .SRT or .smi file. At the time of this writing, YouTube supports both file
types. Export the captions to a place that you can retrieve later. Open up your browser and go to
YouTube. Upload your video, click the video manager button to be presented with the option to upload
captions. Your video will be on the right side and this screen will be on the left.

TRACK LANGUAGE
English v + Add track name

CAPTION OR TRANSCRIPTFILE
You can upload a timed caption file or a transcript. Learn more

Upload

Click on the upload button under the caption or transcript file header. YouTube allows both .srt and
.smi’s. This will copy over both the text and time stamps from the captions generated with Camtasia.
To reiterate, YouTube will take these files and use it to generate closed captioning for your videos. You
will not be able to use the burn in option or the under video caption options that Camtasia allows with
its player. By the way, YouTube has a neat transcription ability with your videos that will pause the
video when you start typing and restart when you start typing again. Useful tip for those prerendered
videos you made earlier. To access that you go into your video manager, select the video you want to
edit, select captions, add captions, then transcript and sync. Just a few more ways captions can be
added to pre-existing videos.

Conclusion

So now you have the knowledge to add captions to your videos. Go take action and let your videos
speak for your business. Was the information in this report helpful? Great! Did it peak your interest in
learning more about Camtasia and how it can make your life easier? Cut your learning curve in half by
checking out this link or watching this YouTube channel. We offer both the training to get you up to
speed and a weekly coaching option to get YOUR questions answered.
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http://www.learncamtasia.com/
http://www.youtube.com/user/LearnCamtasiaStudio

